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BUSINESS EXCELLENCE: THE EMERGING ROLE OF CORPORATE
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Associate Professor Ho Peng Kee
Senior Minister of State for Law and Home Affairs

TUESDAY, 19 AUGUST 2003, 9 AM -5 PM, MERITUS MANDARIN, SINGAPORE

This unique seminar puts together global and local experts from diverse but relevant backgrounds to help businesses understand the impact and ramifications of the proposed
Consumer Protection (Fair Trading) Bill from a multi-displinary approach. It will highlight how good business practices and business excellence will in fact raise standards in
industry and in compliance with the anticipated law, and can in fact not only raise business profile but the bottom line in due time.

Leveraging on Corporate Social Responsibility: Thriving in a Fair Trading Environment

0900 - 0905 Welcome and Opening Address
Associate Professor Stephen Phua, Director, Centre for Commercial Law Studies, Faculty of Law, NUS

0905 - 0920 Speech by Guest of Honour
Associate Professor Ho Peng Kee, Senior Minister of State for Law and Home Affairs

0920 — 0945 The Emerging Importance of CSR in a Fair Trading Environment: The Consumer Protection (Fair Trading) Act and beyond
Stephen Loke, Partner, Loke and Seah

0945 - 1015 Enhancing the Role of Businesses in Society: Management, Legal and Policy Perspectives on CSR
Dr Kernaghan Webb, Adjunct Professor, Carleton University, and Chief of Research, Canadian Office of Consumer Affairs

1015 — 1045 Responsible Management: Organisational Response to The Consumer Protection (Fair Trading) Act
Doug Walter, Past Executive Manager, Client Services, Office of Fair Trading and Business Affairs, Department of Justice, Victoria, Australia / Dr Chia Ho
Beng, Assistant Professor, Department of Management and Organisation, NUS Business School

1045 - 1100 Morning break

1100 - 1125 Self-regulation and CSR in Marketing Practices
Ong Tiong Hui, Section Head & Lecturer, School of Business, Singapore Polytechnic

1125 - 1150 The CSR Impetus for Improvement: Fair Trading and Responsible Management as Drivers of Organisational Excellence
Brian Thomas, Programme Director, Mt Eliza Business School

1150 - 1210 Enhancing Wealth through Increased Accountability: Corporate Governance
Justin Wee, Partner, Rodyk & Davidson

1210 -1230 Turning Nightmares into Sweet Dreams: Deriving Positive PR Value from Responsible Management
Andrew Pirie, President Asia Pacific, Weber Shandwick

1230 -1330 Lunch

1330 — 1545 Breakout sessions focusing on the following topics

A. Business Excellence

B. Corporate Social Responsibility

C. Dispute Avoidance and Resolution Strategies
D. Reputation Management

E. Fair Trading

1545 — 1600 Afternoon break

1600 — 1700 Summary of sessions and Panel Discussion

Early Bird Special: $399 + 4%GST valid until 30 May 2003
e $450 + 4%GST from 1 Jun 2003 - 18 Jul 2003 = $488 + 4%GST from 19 Jul onwards

| would like to reserve seat(s) at the Business Excellence: The Emerging Role of Corporate Social Responsibility. Total payment due: S$
Please indicate the TWO breakout groups you would like to attend, A, B, C, D or E. Seats for the breakout groups will be allocated on a first-come-first-serve basis.

Name (Mr/Ms/Mrs/Dr): Position:
E-mail: Breakout group 1: Breakout group 2:
Name (Mr/Ms/Mrs/Dr): Approving Manager:
Company: Address:
Tel: Fax: Nature of Business:
REGISTRATION : To reserve your seat(s) fax this form to Verona Huang at SPONSORSHIP & EXHIBITION OPPORTUNITIES:
+65 6733 1052 or e-mail to verona‘huang@lexlinex!s,conj . Target key decisions makers with our tailor-made sponsorship packages and exhibition opportunities. Demonstrate how
PAYMENT : Please send your cheque/draft made payable to "LexisNexis" to your business can provide the solutions our delegates need. For more information, please contact Sophia Sng at +65 6349
3 Killiney Road, #08-08 Winsland House |, Singapore 239519 0133 or email sophia.sng@Iexisnexis.com to secure these limited sponsorship opportunities.
TELEGRAPHIC TRANSFERS (TT):
Account Name : Reed Elsevier (S'pore) Pte Ltd - LexisNexis BOOKING CONDITIONS: . .
Bank . Citibank N.A., Bank Code: #7214, Account No: #0-707791004 1. Should a delegate be unable to attend, a substitute is welcome at no extra cost. )
Branch . #001 2. Afull refund, less $100 administrative charge, will be given for cancellations received in writing (via post or fax) up to 10
working days prior to the event. However, no refunds will be given for cancellations received less than 10 working days prior
= Please send me additional information on other publications and services offered by LexisNexis. to the event date. ) . i _ .
Yes D No 3. If adelegate has not paid for the course and fails to attend, for whatever reason, the course fee will remain payable in full.
4. If a delegate arrives late for a course or fails to attend a course, the course fee will not be waived, refunded nor will a credit
= If you do not wish to receive this type of information in future, please fax us at (65) 6733 1052 voucher be issued.

5. Any bank charges and / or expenses incurred as a result of bounced cheques shall be borne by the delegates.



