
PROFESSIONAL CERTIFICATE IN DISPUTE RESOLUTION

Complete all 3 

courses within 3 

years *
Professional Certificate 

in Dispute Resolution

Mediation Advocacy

* Courses can be taken in any sequence. 

Negotiating Success

Mediation

Course Completion Criteria
1. 75% attendance

2. Minimum score of 50% for assessments



ACCREDITATION TRACK (MEDIATION)

Mediation 

Advocacy

Negotiating 

Success

Mediation

OR

Half Day Refresher
+

International Mediation 
Accreditation Workshop

+
Assessment

International Mediation 
Accreditation Workshop

+
Assessment



ACCREDITATION TRACK 

(MEDIATION ADVOCACY)

Mediation Advocacy

Sage Assessment
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